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View Full Version : pdf viewer is worthless




lemmy
07-21-2008, 02:16 PM

Any pdfs that I get on my phone are opened by the default viewer, but you can't read them.  If you zoom in the quality is so bad (everything is blurry) that you can't read anything.   Is there something I have set wrong?





JSanders
07-21-2008, 02:18 PM

There is no additional setting.



Try BeamBerry, much better, although not free.





lemmy
07-21-2008, 07:29 PM

But what is the purpose of the pdf viewer. I can't imagine it being useful for anything. 



Ya I've seen that pdf viewer. I would consider paying for it if it was a one time fee. But ther is no way I can do the subscription.





sugar
07-21-2008, 07:49 PM

Depending on how the pdf was saved, you either get a blurry image (which seems to be your experience so far), or you get the actual text of the pdf. It all depends on how the sender created the pdf file.





mcapiro
07-22-2008, 09:00 AM

I seem to remember having an "enhance" option in the memory when I used to look at pdf's.  After upgrading to 4.5, however, I no longer see it in the menus.  Maybe the option was removed or is this something that is available with BIS but not BES?





penguin3107
07-22-2008, 09:03 AM

It automatically enhances now.

After you zoom... wait a few seconds for the additional data to load and the PDF will enhance itself.





mcapiro
07-22-2008, 09:20 AM

It automatically enhances now.

After you zoom... wait a few seconds for the additional data to load and the PDF will enhance itself.



Thanks.  I guess I just wasn't waiting long enough.





lemmy
07-22-2008, 09:49 AM

Ya, I saw the enhance option in the menu, but it doesn't seem to change anything.





lemmy
07-22-2008, 09:51 AM

ok, i wasn't waiting long enough.  But when you enhance, you can't scroll around the file, you can only see what you zoomed in too.  At least I can somewhat read a pdf.  Thanks.





James2008
07-22-2008, 09:59 AM

This may not be helpful to you, but you can convert pdf's on your computer to be viewable on the BB with special software.  If it's text data in the PDF and not image data, this method works quite well if you have reference docs that you want available on the go.  It's a very readable, configurable user interface.  The search feature in the software works quite well too.



It's called "mobipocket reader."  There's a desktop library manager that you can drop PDF's onto to convert, and then you just right click on them and send them to your phone.



A shame to learn that the RIM PDF viewer is so awful.  That was one of the reasons I was considering upgrading to the latest OS.





lemmy
07-22-2008, 02:09 PM

Yeah, this is great for reference documents.  But I would like to be able to read pdf files I get in an email or download via a website.





JSanders
07-22-2008, 02:21 PM

Yeah, this is great for reference documents.  But I would like to be able to read pdf files I get in an email or download via a website.



I don't think you will be able to download a PDF from the browser.



To repeat, BeamBerry is a great option, Repligo is yet another.



Those are your choices of which I am aware.





nathanotis
07-22-2008, 03:56 PM

Wirelessly posted



I view pdfs dozens of times daily on my bb. Both before and after 4.5. I'd advise viewing as text if the formattind isn't too far off. It works for me.

n.





mvincelli
07-22-2008, 05:22 PM

Hi, Same here View Text Option displays in nice black colored font for reading.





negrobizzle
07-24-2008, 05:19 PM

I am running 4.5.0.52 on an 8820



I have a pdf attached to an email that I am trying to view. I want to save the attachment, delete the original email, and be able to access the pdf whenever I want to.  I went to Media so I could browse/access files, and I attempted to open the file. It then give me an "Unable to open file type"



Is there anyway to open pdf's after saving them? or you can only do it by going through the original message?





JSanders
07-24-2008, 05:24 PM

You can do as you describe with BeamBerry, on a PDF. 

You cannot in the native BB OS.





negrobizzle
07-24-2008, 05:25 PM

ah ok....well i guess i'll just save those emails

thanks for your help





sheldonbk
07-25-2008, 07:20 AM

I was also kind of hoping for an improvement in native PDF viewing with 4.5. I also thought that the native PDF viewer used to be able to rotate PDF files. 



I'll have to check out that view as text option... sounds like a great alternative.



It seems also Docs to Go doesn't help (ie. can't open PDF's).





davef
07-25-2008, 07:25 AM

Cerience is developing a native PDF viewer. You can try out the beta by signing up here: RepliGo Reader for BlackBerry - Native PDF Viewing - Beta (http://www.cerience.com/products/reader)





sheldonbk
07-25-2008, 07:39 AM

Cerience is developing a native PDF viewer. You can try out the beta by signing up here: RepliGo Reader for BlackBerry - Native PDF Viewing - Beta (http://www.cerience.com/products/reader)



I had a 3 month subscription to Repligo and found it a great program but figured that with 4.5 it would be totally redundent and didn't renew.



How can RepliGo possibly be a native reader unless its built into the OS by RIM itself?





JSanders
07-25-2008, 08:23 AM

"Native" meaning is operates ON the device itself rather than server side from the 3rd party.





davef
07-25-2008, 08:31 AM

I had a 3 month subscription to Repligo and found it a great program but figured that with 4.5 it would be totally redundent and didn't renew.



How can RepliGo possibly be a native reader unless its built into the OS by RIM itself?



Assuming you have BES 4.1.5+ or BIS 2.5+, OS 4.5 allows you to download PDF email attachments to your device. You can can also load them over USB directly to your microSD card. RepliGo Reader can then open and display the PDF natively. Unlike RepliGo Professional, there is no subscription or server-side processing involved.



I hope this clears things up.





sheldonbk
07-25-2008, 12:46 PM

Assuming you have BES 4.1.5+ or BIS 2.5+, OS 4.5 allows you to download PDF email attachments to your device. You can can also load them over USB directly to your microSD card. RepliGo Reader can then open and display the PDF natively. Unlike RepliGo Professional, there is no subscription or server-side processing involved.



I hope this clears things up.



Thx for the clarification JS & Dave. I always thought "native" meant that it was part of the OS itself. Live and learn. 



How's the beta? I just signed up & hope I get an invite.





CSO
07-25-2008, 12:54 PM

Wirelessly posted



Assuming you have BES 4.1.5+ or BIS 2.5+, OS 4.5 allows you to download PDF email attachments to your device. You can can also load them over USB directly to your microSD card. RepliGo Reader can then open and display the PDF natively. Unlike RepliGo Professional, there is no subscription or server-side processing involved.



I hope this clears things up.



Thx for the clarification JS & Dave. I always thought "native" meant that it was part of the OS itself. Live and learn. 



How's the beta? I just signed up & hope I get an invite.



I'm currently using the beta version and it's great, just what we're all looking for (and no I have no affilation with them). They've not indicated what the price will be but it'll likely be worth it.





lemmy
07-27-2008, 06:07 PM

I am trying to use the beta, but I do not have a SD card yet and I can't seem to save pdf email attachments to the phone memory, and I can't get the attachment to open with this software instead of the standard RIM reader.  Any way I can test this beta?





sheldonbk
07-28-2008, 07:13 AM

CSO - I'm also now on the Repligo beta program. Much better than BB's PDF viewer that's for sure. 



Lemmy - If you're on the beta program, send a note to the email that came with the beta invitation. I'm sure not all prospective buyers have SD cards.





ronr
08-13-2008, 08:56 PM

I'd also like to put in a plug for the beta program. I just downloaded the new version a couple minutes ago (0.9.3.1, or something like that) and it seems to work quite well. It has a built-in search function which was not present before this version.





jbinbi
08-27-2008, 08:48 PM

OK. Dowloaded and installed repligo, but how can i make it so it will open attachments I get on emails. When I click on attachment, it opens in the native BB pdf reading, not repligo.





CSO
08-28-2008, 12:43 AM

OK. Dowloaded and installed repligo, but how can i make it so it will open attachments I get on emails. When I click on attachment, it opens in the native BB pdf reading, not repligo.



from what I've been told by customer service, this feature is soon to be released in newer versions.





sheldonbk
08-28-2008, 06:59 AM

OK. Dowloaded and installed repligo, but how can i make it so it will open attachments I get on emails. When I click on attachment, it opens in the native BB pdf reading, not repligo.



True.. a bit of a hastle. I assumed this was out of Repligo's control.

You can save time by instead saving the attachment (vs opening it). Then open it in Repligo.





jbinbi
08-28-2008, 03:03 PM

Kind of new to BBs, though not computers...



When I have the attachement selected, there is no save option. If I open attachment, I can save it, but it keeps saving as a jpg, not pdf. Appreciate any help here. Thanks.





jhamaker
08-28-2008, 03:11 PM

I've found that if you give your BB a few seconds after zooming, the PDF will sharpen. On some files, you are also given the option to view the information as text.





JSanders
08-28-2008, 03:13 PM

When I have the attachement selected, there is no save option. If I open attachment, I can save it, but it keeps saving as a jpg, not pdf. Appreciate any help here. Thanks.



You can't save a PDF to the BB on the 7100, except with BeamBerry or another third party application.





jbinbi
08-28-2008, 07:15 PM

Jsanders, I have a 8330, which is why I posted this in the curve forum. Are you saying I can't save a pdf on the 8330? I can save the pdf after I open it, it saves as jpg. If I can't save it as pdf, then having repligo's program is useless to me as far as I can tell since I get pdfs as attachments in email.





leifandmindy
09-07-2008, 09:34 AM

ok, i wasn't waiting long enough.  But when you enhance, you can't scroll around the file, you can only see what you zoomed in too.  At least I can somewhat read a pdf.  Thanks.





Try clicking the zoom button again to exit the zoom function.  Then the trackball will let you navigate.





JSanders
09-07-2008, 10:57 AM

Wirelessly posted (8310; Category 5)



Jsanders, I have a 8330, which is why I posted this in the curve forum. Are you saying I can't save a pdf on the 8330? I can save the pdf after I open it, it saves as jpg. If I can't save it as pdf, then having repligo's program is useless to me as far as I can tell since I get pdfs as attachments in email.



Oh I haven't used Repligo in a couple of years, I didn't notive you had a 8330.
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